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Special Needs 
Plans (SNPs) 
2025 
Model of Care (MOC)   
Provider Training and Attestation
�ƒ Centers for Medicare and Medicaid ( CMS)-

Medicare Advan tage (MA )

�ƒ National Committee for Quality
Assurance (NCQA ) :

�ƒ MOC 3 Element C-
MOC Training f or Provider Network
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Special Needs Plans (SNPs) Model of Care (MOC) Training:

MOC 1 - Description 
of SNP Population:

�ƒ Documentation of how the
health plan will determine,
verify and track eligibility

�ƒ Detailed profile of
medical, social,
environmental conditions,
and related issues
associated with SNP
population

�ƒ Health conditions
impacting clients/
beneficiaries & plan for
especially vulnerable
clients/ beneficiaries

MOC 2 - Care Coordination:

�ƒ SNP staff structure, roles  and training
defined

�ƒ HRA �& Health Risk Assessment tool
description and plan for analyzing
results

�ƒ F2F - Face- to -Face  encounter:
�&in-person or via telehealth

�ƒ ICP - Individualized Care Plan
development process, beneficiary
goals & health preferences

�ƒ ICT- Interdisciplinary Care Team
composition, member selection, health
care outcomes evaluation

�ƒ TOC - Care Transitions: Transition of
Care (TOC) practices

MOC 3 - Provider 
Network:

�ƒ Specialized expertise
available to SNP
beneficiaries & how
health plan evaluates
competency of
network

�ƒ Use of clinical practice
guidelines &
care transition
protocols by providers

�‡ Provider Training:
-MOC training for
provider network

MOC 4 - Quality 
Management & 
Performance 
Improvement:

�ƒ MOC Quality Performance
Improvement (QPI) Plan-
process to collect and analyze
data

�ƒ Measurable goals  & health
outcomes for the MOC

�ƒ Measure patient experience of
care survey  and analyze
integrated results

�ƒ Disseminate SNP quality
performance to stakeholders,
regulatory agencies & general
public

Source: NCQA SNP Scoring Guidelines for Contract Year 2025 for MOC submissions Feb. 2025v10.24
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MOC 1 Description 
of SNP Population

Designed to optimize the health and 
well -being of our aging, vulnerable  

and chronically ill members.

Eligibility

Documentation of how the 
health plan will determine, 
verify and track eligibility

SNP Population

Detailed profile of medical , 
social , environmental 
conditions , and related 
issues associated with 
SNP population

Health Conditions

Health conditions 
impacting clients/ 
beneficiaries & plan for 
especially vulnerable 
clients/ beneficiaries
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MOC 1      
Types of SNPs

CMS Special Needs Plans (SNP)
�P���À�á�Ð�Ý�Þ�Ð�Ð�Ù���Í�ä���¿�´�Â�²

      

D-SNP: Over 6 M / 884 US Plans

Entitled Medicare Advantage (MA) eligible individuals with 
both Medicare (title XVIII) and medical assistance from a 
state plan under Medicaid (title XIX). 

States cover some Medicare costs, depending on the state 
�Ì�Ù�Ï���ß�Ó�Ð���Ô�Ù�Ï�Ô�á�Ô�Ï�à�Ì�×���Þ���Ð�×�Ô�Ò�Ô�Í�Ô�×�Ô�ß�ä����

�ƒ CMS requires the submission of MOC and  NCQA
evaluation/approvals  every 1- 3 years.

https://www.cms.gov/Medicare/Health-
Plans/SpecialNeedsPlans/D-SNPs, last accessed Jan. 2025

I-SNP:  137K+/ 177 US Plans

MA eligible individuals who, for 90 days or longer, have had or are 
expected to need the level of services provided in a long-term care 
(LTC) skilled nursing facility (SNF), a LTC nursing facility (NF), a 
SNF/NF, an intermediate care facility for individuals with 
intellectual disabilities (ICF/IDD), or an inpatient psychiatric facility. 

�ƒ CMS requires the submission of MOC and  NCQA
evaluation/approvals every 1- 3 years.

https://www.cms.gov/medicare/enrollment-renewal/special-
needs-plans/institutional , last accessed Jan. 2025

C-SNP: 881.5K/ 323 US Plans

MA eligible individuals: 
Restrict enrollment to special needs individuals with 
specific severe or disabling chronic conditions
�ƒ 15 SNP-Specific Chronic Conditions

�ƒ CMS requires the submission of a MOC and
NCQA��evaluation/approval annually.

https://www.cms.gov/Medicare/Health-
Plans/SpecialNeedsPlans/C-SNPs , last 
accessed Jan. 2025

SNP National Data Source (12/24): https://www.cms.gov/data-research/statistics-trends-and-reports/medicare-advantagepart-d-contract-and-enrollment-data/special-needs-plan-snp-data/snp-comprehensive-report-2024-12

�Ã�Ð�ß�à�Ý�Ù���ß�Ú���Å�Ý�Ì�Ô�Ù�Ô�Ù�Ò���Ä�à�Ø�Ø�Ì�Ý�ä
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2025 SNP Expansion and Footprint
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I-SNP Population:
Who can join an Aetna
Institutional Special
Needs Plan (I-SNP)?
�(�Q�U�R�O�O�H�G���L�Q��
�0�H�G�L�F�D�U�H����

�3�D�U�W���$������������
���+�R�V�S�L�W�D�O��

Enrolled in 
����M��������e��di care  

Part B 
(Medical)

Lives in    
Plan 

service 
area 

Must reside  (OR is expected to  reside ) 
in a participating 

I-SNP nursing facility for
greater than 90  days at time of enrollment 

I-SNP providers: Any specific population-related license and
competency (e.g., geriatric training) will be verified.

Aetna provides I-SNPs in specific states.

I-SNPs Models of Care (MOC):
Description must include information on the:
�ƒ limitations  and barriers  that pose

potential challenges for enrollees
(e.g., dementia, frailty, lack of family/
caregiver resources or support).

�ƒ Specific facility type and provide
information about facilities where SNP
enrollees reside (e.g., long term care
facility, home or community-based
services).

�ƒ Types of services, as well as about
providers of specialized services.

�²�Ð�ß�Ù�Ì���Þ���º-SNPs are in:
�ƒ Pennsylvania (PA)
�ƒ New York (NY)
�ƒ Ohio (OH)
�ƒ Connecticut (CT)
�ƒ Arizona (AZ)

Source: https://www.cms.gov/medicare/enrollment-renewal/special-needs-plans/institutional
�Ã�Ð�ß�à�Ý�Ù���ß�Ú���Å�Ý�Ì�Ô�Ù�Ô�Ù�Ò���Ä�à�Ø�Ø�Ì�Ý�ä
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MOC 2 - Care 
Coordination
CMS Special Needs Plans (SNP) -
�P�P�²�Ï�Ø�Ô�Ù�Ô�Þ�ß�Ý�Ì�ß�Ð�Ï���Í�ä���¿�´�Â�²��

SNP Staff

SNP staff 
structure,
roles  & 
training 
defined

      
    
   

Health Risk 
Assessment
(HRA)

 

HRA tool 
description &
plan for 
analyzing 
results

 

Visit
Face- to -
Face (F2F) 
encounter 
offered:
Aim: 
Within the  1 st   
12 months of 
enrollment    
-Annually,
thereafter

         

Individualize 
Care Plan
(ICP or IPOC)

            

ICP development 
process, 
beneficiary goals 
& health 
preferences

Interdisciplinary 
Care Team (ICT) 

ICT composition , 
member selection , & 
health care 
outcomes 
evaluation

Care 
Transition 

Transition of 
Care (TOC) 
practices

�Ã�Ð�ß�à�Ý�Ù���ß�Ú���Å�Ý�Ì�Ô�Ù�Ô�Ù�Ò���Ä�à�Ø�Ø�Ì�Ý�ä
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SNP 
Interdisciplinary Care 

Team (ICT)

Provider partners are an invaluable part of the 
interdisciplinary care team (ICT).        

Our SNP Model of Care offers an opportunity for 
us to work together for the benefit of our members 

and your patients by:

Enhancing communication

Focusing on each individual member’s 
special needs

Delivering care management programs 
to help with the patient’s medical and     

non- medical needs

Supporting the member’s plan of care

(I-SNP ICT’s seek to also coordinate with the 
facility/ nursing home)

Provider Role:

�‰

�‰

�‰

�‰

�‰

�‰

�‰

�‰

�‰

Reviews and responds to patient -specific communication

Reminds the member of the importance of completing their
Health Survey (Health Risk Assessment -HRA) which is
essential in the development of the ICP

Provides  the opportunity for a Face-to -Face (F2F) in-person/
telehealth visit with the member

Collaborates  with our organization on the Individual Care Plan
(ICP)

Maintains the ICP in the member’s medical record

Communicates with the Individual Care Team (ICT) members
and caregivers

Encourages  the member to work with their ICT

Participates  in the ICT , whenever possible and when ICT needs
input

Completes the Model of Care (MOC) Provider Training and
the Training Attestation

Disciplines of the ICT may vary for FIDE SNPs, I-SNPs, & C-SNPs.�[�`�^�`�c���²�Ð�ß�Ù�Ì���º�Ù�Î�� �5�H�W�X�U�Q���W�R���7�U�D�L�Q�L�Q�J���6�X�P�P�D�U�\
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MOC 3 - SNP 
Provider 
Network
CMS Special Needs Plans (SNP) 
�P���²�Ï�Ø�Ô�Ù�Ô�Þ�ß�Ý�Ì�ß�Ð�Ï���Í�ä���¿�´�Â�²

Network:

Specialized expertise 
available  to SNP beneficiaries 
& how health plan evaluates  
competency of network

Practice Guidelines & Protocols:

Use of clinical practice guidelines & 
care transition protocols by 
providers

Provider Training:

MOC training for thee   
provider  network  &     
out -of -network providers 
frequently seen by 
members

�[�`�^�`�c���²�Ð�ß�Ù�Ì���º�Ù�Î�� �5�H�W�X�U�Q���W�R���7�U�D�L�Q�L�Q�J���6�X�P�P�D�U�\
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